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Cybersource Contact Information
For general information about our company, products, and services, go to http://www.cybersource.com
For sales questions about any Cybersource Service, email sales@cybersource.com or call 650-432-7350 or 888-330-2300 (toll free in 
the United States).
For support information about any Cybersource Service, visit the Support Center: http://www.cybersource.com/support.

Copyright
© 2021. Cybersource Corporation. All rights reserved.
Cybersource Corporation (Cybersource) furnishes this document and the software described in this document under the applicable 
agreement between the reader of this document (You) and Cybersource (Agreement). You may use this document and/or software 
only in accordance with the terms of the Agreement. Except as expressly set forth in the Agreement, the information contained in 
this document is subject to change without notice and therefore should not be interpreted in any way as a guarantee or warranty by 
Cybersource. Cybersource assumes no responsibility or liability for any errors that may appear in this document. The copyrighted 
software that accompanies this document is licensed to You for use only in strict accordance with the Agreement. You should read 
the Agreement carefully before using the software. Except as permitted by the Agreement, You may not reproduce any part of this 
document, store this document in a retrieval system, or transmit this document, in any form or by any means, electronic, mechanical, 
recording, or otherwise, without the prior written consent of Cybersource.

Restricted Rights Legends
For Government or defense agencies: Use, duplication, or disclosure by the Government or defense agencies is subject to restrictions 
as set forth the Rights in Technical Data and Computer Software clause at DFARS 252.227-7013 and in similar clauses in the FAR and 
NASA FAR Supplement.
For civilian agencies: Use, reproduction, or disclosure is subject to restrictions set forth in subparagraphs (a) through (d) of the 
Commercial Computer Software Restricted Rights clause at 52.227-19 and the limitations set forth in Cybersource Corporation's 
standard commercial agreement for this software. Unpublished rights reserved under the copyright laws of the United States.

Trademarks
Authorize.Net, eCheck.Net, and The Power of Payment are registered trademarks of Cybersource Corporation. Cybersource, 
Cybersource Payment Manager, Cybersource Risk Manager, Cybersource Decision Manager, and Cybersource Connect are trademarks 
and/or service marks of Cybersource Corporation. Visa, Visa International, Cybersource, the Visa logo, and the Cybersource logo 
are the registered trademarks of Visa International in the United States and other countries. All other trademarks, service marks, 
registered marks, or registered service marks are the property of their respective owners.

Confidentiality Notice
This document is furnished to you solely in your capacity as a client of Cybersource and as a participant in the Visa payments system.
By accepting this document, you acknowledge that the information contained herein (the Information) is confidential and subject to 
the confidentiality restrictions contained in Visa's operating regulations and/or other confidentiality agreements, which limit your 
use of the Information. You agree to keep the Information confidential and not to use the Information for any purpose other than its 
intended purpose and in your capacity as a customer of Cybersource or as a participant in the Visa payments system. The Information 
may only be disseminated within your organization on a need-to-know basis to enable your participation in the Visa payments system. 
Please be advised that the Information may constitute material non-public information under U.S. federal securities laws and that 
purchasing or selling securities of Visa Inc. while being aware of material non-public information would constitute a violation of 
applicable U.S. federal securities laws.
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General Information

These release notes cover all releases to the production server for the week ending August 13, 2021.
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Announcements

Cybersource through VisaNet Rebranding

The Cybersource through VisaNet product is now called Visa Platform Connect.
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Features Introduced This Week

• [RM-10383] A new Manage Merchant screen in the Business Center allows for hierarchical 
searches.

• [RM-10416] Merchant switching is now n-level hierarchy aware and allows easy switching for 
complex hierarchies.

• [RM-10506] The Business Center now supports the Italian language.

• [RM-10611] The Organization Management Service now enforces hierarchy rules on status 
when creating or updating organization IDs.

• [RM-10612] The go-live process for merchant boarding has been improved. Merchant selection 
in the boarding UI now uses an elastic search. Error handling is also enhanced to show 
actionable steps to merchants.

• [RM-10847] Merchants can now be boarded through the Registration API. China Union Pay 
processor connections can also be configured through the Registration API. The new boarding 
UI in the Business Center now has a new card processing template for China Union Pay.

• [RM-10848] Transaction Management is changed to support PSD2/SCA compliance.

• [RM-11029] A PayByLink payment page is now added to the Business Center, and is linked in 
the left navigation bar.

• [RM-11152] As part of the changes for the certification environment, the Business Center now 
supports new permissions for the Certificate Analyst role and derived permissions for other 
roles.

• [RM-11246] A new differential surcharging feature lets merchants add surcharges 
automatically based on factors like channel and card type. These charges can be a flat amount 
or a percentage of the transaction amount.

• [RM-11344] The following processors are now boarded onto Visa Platform Connect: Visanet 
Dominicana and GT Bank.

• [RM-11456] A new service, the Installment Inquiry Service, can take merchant inputs and 
make a call to the processor to fetch issuer installment plan options.

• [RM-11487] The following processors are now boarded onto Visa Platform Connect: Icepay B.V. 
Ireland, Kuwait International Bank, FNB South Africa, Visanet Uruguay, CRDB Bank PLC, and 
CRDB Bank Berhad Malaysia.
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• [RM-11541] The Manage Merchants screen in the Business Center now supports elastic search, 
and gives users the option of seeing the hierarchy structure for each node.
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Fixed Issues

• [RM-11029] A bug that caused no-authorization transactions to fail in Internet Explorer is now 
fixed.

• [RM-11319] Merchants no longer see service fee calculations twice.

• [RM-11336] To improve performance, the Available Reports card no longer appears by default 
in the Business Center's home dashboard. Users can add the Available Reports card from the 
Edit Dashboard page.

• [RM-11541] Country lists and time zone lists now appear in the language determined by 
Business Center settings.

• [RM-11585] Several merchants who were erroneously enabled for credit authorization now 
have credit authorization disabled by default.
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